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I"SITE 2020

Dear Colleagues and Delegates,

Welcome to the 23" Annual conference of Informing Science + IT
Education.

Thank you all for submitting your papers and attending the
presentations. While this is our 23 annual event, it is our first in
a virtual space. We hope that, despite the boundaries of time and
space, you will find this conference useful and informative. We
further hope that future conferences will return to our normal
mode of operation.

The theme of this conference was Digitally Integrated Scholarship.
This may have been prophetic given that now, not only is this con-
ference solely reliant on digital technology to operate, but our
lives also, no matter who we are or where we are, are now far
more reliant on digital technology for work and for pleasure than
they were just three months ago. The world is now in a different
place, and Digitally Integrated Scholarship is now the staple for
most of our working lives.

| look forward to meeting many of you online, and again, once
more in person at our next annual conference.

Michael Jones
Conference Chair
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Schedule Overview
(Times shown are UTC)

Tuesday, July 7, 2020
11:00-11:45 .................. Opening Remarks

.................... T. Grandon Gill, President, Informing Science Institute
.................................. Michael Jones, Conference Organizer

12:00-13:45 ................. Paper Presentations

14:00-15:45................. Paper Presentations

16:00-17:45 .. Keynote: What is Informing Science?

.................... T. Grandon Gill, President, Informing Science Institute

18:00-19:45 .. Workshop: Writing Research Papers

.................................................... T. Grandon Gill
Wednesday, July 8, 2020

8:00-9:45......cccenieennin Paper Presentations

10:00-11:45 ................ Invited Presentations

J. Jelsey and A. Zaliwski
FREEOS: Application of Direct Democracy Applied to Blockchain Based Economics

Changing Business Education Paradigm Toward Sustainable Solutions Based on Maori Business

Practice
12:00-13:45 ................. Paper Presentations
14:00-15:45 ............ Workshop: Online Badges

.................................................. Terry McGovern

16:00-17:45 ................. Paper Presentations
18:00-19:45 ................. Paper Presentations
20:00-20:30 ...ccevvvveeeenns Closing Remarks
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About the Informing Science Institute

Informing science is the transdisciplinary study of systems that employ infor-
mation to impact clientele. The mission of the Informing Science Institute is
as follows:

e Support transdisciplinary research that furthers our understanding of
the construction and evolution of systems that inform, providing free
and open access to such research,

e Foster communication among disciplines that study informing and
education, and

e Nurture a supportive global community of informing science re-
searchers through mentorship and through providing opportunities
and venues for collaboration.

The Informing Science Institute’s (ISI) primary reason for existence is to pro-
mote the advancement of the informing science transdiscipline across the
global research community. Three principles guide the ISI’s research and pub-
lication agenda:

e Open access: All ISI publications, including conference proceedings,
journals, repository contents and books, shall be accessible in their
electronic form at no cost to readers.

e Global outreach: The ISI’s research agenda shall always be framed
with the global community in mind, and shall not be limited by the
perceptions and priorities of a particular nation.

e Mentorship: Helping researchers develop and refine their craft is as
central to ISI’s philosophy as providing outlets for the efforts of es-
tablished researchers. This mentorship mission applies to both the
conferences run by ISl and to the review and publication policies of
its journals.

Join us in making academic better and more inclusive. Put your skills and
abilities to work to help your colleagues and to build a better academy.
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oV 10




Informing Science Governors
our governing body
"

¢ - ,

55 - = - 3 4 L
T. Grandon Gill, Michael Jones Mathews Nkhoma, Meg Murray
Fay Sudweeks, Jorge Pérez, Elizabeth (Betty) Boyd, Eli Cohen

Informing Science Fellows
honored for their achievements

Linda Knight Zbigniew Gackowski
Alex Koohang Antonio Cartelli
T. Grandon Gill Dimitar Christozov
Nicole A. Buzzetto-More Raafat Saadé

Associate and Editors-in-Chief

Nicole A. Buzzetto-Hollywood Geoffrey Liu Jessica Samuels
Crystal Chambers Tian Luo Anthony Scime
Christopher Cheong June Lu Erik Shefsky
Eli Cohen Kathryn Mac Callum Fay Sudweeks
Sydney Freeman, Jr. Chipo Mutongi Russell Thacker
Michael Jones Jo Coldwell-Neilson Jon Webber
Wing Shui Ng

Informing Science Institute Directors

Azad Al Nicole Buzzetto-Hollywood

Informing Science Institute Ambassadors

Dennis Bialaszewski (North America) Mathews Nkhoma (South East Asia
Dimitar Christozov (Bulgaria) Emmanuel C. OGU (Africa)
Michael Jones (Australia) Ulrich Schmitt (South Africa)
Juan Bauer Mengelberg (Latin America) Ewa Ziemba (Europe)

OV 11




oV 12




I"SITE 2020 Reviewers

Mohd Helmy Abd Wahab, Malaysia
Adekunle Afolabi, Nigeria

Kaveh Almasi, Iran

Abdullah Algahtani, Saudi Arabia
Elango Bakthavachalam, India
Tharrenos Bratitsis, Greece

Ana Campina, Portugal

Tan Fung Ivan Chan, United States
Dimitar Christozov, Bulgaria

Amy Connolly, United States
Aristides Dasso, Argentina

Rasika Dayarathna, Sri Lanka
Emin Taner Elmas, Turkey
Pamela Felder, United States
Maria Joao Ferreira, Portugal
Yahel Giat, Israel

Tommy Gill, United States

Iwona Gorzen-Mitka, Poland
Savita Gupta, India

Olaf Herden, Germany

Vladimir Jotsov, Bulgaria

Dennis Kimerer, United States
Xingan Li, Finland

Chaya Liebeskind, Israel

Neranga Liyanaarachchi, Sri Lanka
Man Fung (Kelvin) LO, Hong Kong
Thando Loliwe, South Africa
Shanel Lu, United States

Terry McGovern United States
Ritika Mehra India

Santosh Mishra, India

Frank Murphy United States

Meg Murray, United States
Muhammad Irwan Padli Nasution, Indonesia
Gali Naveh, Israel

Martiniano Jake Il Neri, Philippines
Eugenia Ng, China

Emmanuel Ogu, Nigeria

Tiffany Pang ,Hong Kong
Sharada Patagupi, India

Yehuda Peled, Israel

Jodo Piedade, Portugal
Rajermani Rajermani Thinakaran, Malaysia
Laura Roberts, United States
Suzanne Sackstein, South Africa
Nancy Sardone, United States
Muhammad Saud, Indonesia
Sandro Serpa, Portugal

Lisa Seymour, South Africa
Majid Shoeibi, Iran

Baldev Singh, India

Dilip Sisodia, India

Tajullah Sky Lark ,United States
Faisal Syafar, Indonesia

Albert Tay, United States
Raymond Tsoi, Singapore
Ashish Upadhyay, India

Vishal Verma, India

Deepika Vodnala, India

Janice Whatley, United Kingdom
Jason Willoughby, United States
Andrew Zaliwski, New Zealand
Gila Zilka, Israel

OV 13




I"SITE 2020 Authors

Tal Ades

Ali Al-Badi
Christine Bakke
Dan Bouhnik
Albertus Buitendag
Eli Cohen

Michael Cohen
Agyei Fosu

Ruti Gafni

Yahel Giat
Grandon Gill
Tommy Gill

Anat Goldstein
Candace Grant
Kenneth Grant
Florian Haas
Alrence Halibas
Frederik Hattingh
Vaughan Henriques

oV 14

Kevin Johnston
Michael Jones
Manoj Lall

Glenna Lear

Rolou Lyn Maata
Terry McGovern
Sagit Mejahez

Klaus Moller
Michael Moorhouse
Dror Mughaz
Peyman Nouraey
Joy Penman

Ulrich Schmitt
Maureen Tanner
Norman Van Wyk
Mohamed Abdul Kader Varusai
Maor Weinberger
Gila Zilka




Proceedings Papers - Overview

Copies of individual papers can be downloaded from the 2020 Informing
Science & Information Technology Education Conference Proceedings at
http://www.informingscience.org/Conferences/InSITE2020/Proceedings

(CC BY-NC 4.0) Proceedings papers are licensed to you under a Creative Commons At-
tribution-NonCommercial 4.0 International License. When you copy and redistribute a
paper in full or in part, you need to provide proper attribution to it to ensure that others
can later locate the work (and to ensure that others do not accuse you of plagiarism).
You may (and we encourage you to) adapt, remix, transform, and build upon the mate-
rial for any non-commercial purposes. This license does not permit you to use this mate-
rial for commercial purposes.

Review Process

Unless otherwise noted in the paper, all papers were reviewed blindly (that
is, with author and affiliation information removed) by a panel of three or
more external reviewers. The reviewers did not know the identity of the au-
thors nor the authors the identity of the reviewers. Reviewers were
matched to papers using a formula to minimize the cognitive distance be-
tween reviewers’ stated expertise and interest and the topics covered in
the paper.

Reviewers were instructed to mentor the authors by providing feedback on
how to improve the submission. They were further required to recommend
whether or not the paper should be accepted using a nine-point scale (from
“reject” to “must accept”).

Selected proceedings papers were revised and published in the 2020 vol-
ume of one of the Informing Science Institute journals.
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